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Unity Village Behavioral Health Center
Employment Description



CONTRACTED POSITION: Family Support Specialist II 
PSYCHOSOCIAL REHABILITATION: $20.00 an hour
BASIC SKILLS TRAINING: $14.00 an hour
HOURS: 10-30 hours a week           DAYS AVAILABLE: Sunday-Saturday (Vary/Flexible)
QUALIFICATIONS:
Bachelor’s degree required. Preferred in Social Work or Psychology; Two years of working with at risk youth in adolescent/residential care or community program setting. Proficiency in computer office systems such as Microsoft Word, PowerPoint, Excel, or similar software; Excellent writing, organization and communication skills.  Ability to work independently as well as follow direction.

KNOWLEDGE OF:
Principles and practices of social work; computer applications related to the work; business arithmetic; standard office practices and procedures, including filing and the operation of standard office equipment; record keeping principles and practices; correct business English, including spelling, grammar and punctuation; techniques for dealing with a variety of individuals from various socio-economic, ethnic and cultural backgrounds, in person and over the telephone, often where relations may be strained; basic crisis intervention and counseling techniques; basic community resources and programs available to clients with identified needs; basic laws, codes and regulations related to the work.
SKILLS IN:
Interpreting, applying and explaining applicable laws, codes and regulations; making accurate arithmetic calculations; preparing clear and concise reports, correspondence and other written materials; understanding and following oral and written directions; contributing effectively to the accomplishment of team or work unit goals, objectives and activities; establishing and maintaining effective working relationships with those contacted in the course of the work; speaking English effectively to communicate in person or over the telephone. Analyzing, interpreting and applying complex laws, codes, regulations and procedures; assessing cases appropriately and utilizing the most appropriate community and welfare resources to provide effective client services; using initiative and independent judgment within established procedural guidelines; organizing own work, setting priorities and meeting critical deadlines.

DUTIES:
Psychosocial Rehabilitation (PSR) services are Rehabilitative Mental Health (RMH) interventions designed to reduce psychosocial dysfunction (i.e., interpersonal cognitive, behavioral development, etc.) and restore recipients to their highest level of functioning. PSR services target psychological functioning within a variety of social settings. 
Basic Skills Training (BST) services are Rehabilitative Mental Health (RMH) interventions designed to reduce cognitive and behavioral impairments and restore recipients to their highest level of functioning. BST services are provided to recipients with age and developmentally inappropriate cognitive and behavioral skills. BST services help recipients acquire (learn) constructive cognitive and behavioral skills through positive reinforcement, modeling, operant conditioning, and other training techniques. BST services teach recipients a variety of life skills. 
